


F or Salal Credit Union and its member-
owners, 2019 was another great year. 
It was a year in which we remained 

committed to our vision of unlocking 
opportunities to improve the financial health 
of our members and help them achieve 
their dreams. 

A major way we achieve our vision is by 
embracing innovation. Our teams develop new 
business niches that others overlook. We listen 
carefully to our customers and take the time 
to discover the solution that each person or 
business really needs. And once we figure this 
out, we never stop looking for ways to make 
our solutions better.   

As a member-owned not-for-profit, we 
remained focused on returning maximum 
value to our members in the form of better 
rates, fewer fees, and tailored financial 
products and services. Salal offers its members 
free checking, financial counseling, money 
management tools, and free retirement 
planning. Individual and business members 
have access to 24/7 online and mobile banking, 
30,000 fee-free ATMs, 5,600 shared branches, 
and five Salal branches in the Seattle region. 
We also offer home loans, home improvement 
financing, and a full range of business 
financial services.

In 2019, Salal saw solid growth in our dealer-
partner lending program. Through this, we 
expanded and served members in 16 states 
and funded 9,420 home improvement projects. 
3,658 of those loans were for solar energy 
systems, helping members reduce their 

energy bills while also reducing carbon-related 
climate change.

We also had significant growth in our business 
and personal banking services including in 
the licensed and regulated cannabis industry. 
We expanded these services into California 
and Nevada, providing much needed banking 
solutions for businesses and employees who 
might otherwise not be able to get a checking 
account or secure a home loan while helping to 
ensure community safety. 

In 2019 we continued to give 5% of net income 
back to the communities where our members 
live and work. In 2019, we donated $360,000 
to support important causes including 
education scholarships for healthcare workers 
and organizations. Through our contributions 
to the Salal Foundation, we supported efforts 
around the country to revitalize homes and 
neighborhoods. 

Finally, we continue to work towards greater 
diversity. We embrace the many voices and 
perspectives that will best serve the needs of 
our growing organization and reflect the needs 
of our members. On behalf of our all-volunteer 
Board of Directors, I thank our members for 
the trust you place in us and our cooperative 
community. Thanks to all Board members for 
your tireless work. I’m also grateful to the Salal 
team for their hard work, dedication and the 
excitement they bring to this member journey. 
It has been an honor to have this opportunity 
to serve as your Chair and be a voice and 
advocate for all members.  
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2019 was another excellent year for Salal 
Credit Union, as we continued to seek 
new ways to serve our members and 

improve the products and services we already 
offer. Building on the momentum of the past 
few years, we saw our total assets grow to 
over $735  million—yet another record. We 
finished the year with deposit balances up 
12% to $639 million and loan balances up 15% 
to $585 million. We also welcomed over 3,000 
new members. These successes translate 
directly into real benefits for our members 
in the form of better rates, fewer fees, and 
exceptional service. 

We made new investments in technology that 
will give us more control over the platforms 
we rely on to deliver services to our members 
and partners. We made significant upgrades 
to our dealer-facing lending portal, giving 
our dealers a wide range of new features to 
help them make affordable solar and home 
improvement financing available to more 
homeowners across the country. 

With the addition of the SavvyMoney feature 
to Mobile and Online Banking, we continued 
our commitment to providing members with 
financial education resources to help them 
make sound and well-informed financial 
decisions. SavvyMoney enables members to 
check their credit score and report for free at 
any time, monitor for identity theft, and get 
personalized offers that help them compare 
rates and find the right financing option for 
their needs.

In June we were excited to learn that Salal 
was once again named one of Washington’s 
Best Workplaces. Based on the results of an 
anonymous survey taken by 135 Salal team 
members, this recognition is a testament 
to the committed, caring, and innovative 
people who work hard every day for our 
members and help make Salal a great 
place to work. 

We set aside nearly $360,000 in 2019 from 
our 5% Promise, where 5% of our net income 
is designated for charitable groups in the 
communities we operate. Additionally, this 
year, Salal joined with five other credit unions 
in King County to pledge $11 million for an 
affordable housing project in the County. 
These are powerful statements that Salal 
is committed to supporting housing, clean 
energy, and health in our communities.

Our annual report is a great time to reflect 
on what we’ve accomplished, the journey 
we’ve taken to get where we are, and the 
plans we have for a sound and sustainable 
future for our credit union. I’m immensely 
proud of all we have accomplished this past 
year, accomplishments made possible by the 
hard work of our employees and volunteers, 
the leadership of our Board of Directors, 
and the continuing trust and loyalty of our 
members. I am thankful for the opportunity 
to serve you and am very excited for what 
we will achieve together in 2020. 
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REPORT

The mission of the Supervisory 
Committee is to oversee the 
operations of the Credit Union 

to protect the investments of its 
members. The Committee meets 
with management staff, independent 
external auditors and governmental 
examiners to ensure the Credit Union 
operates in compliance with the 
requirements of state and federal 
regulatory agencies. 

The Supervisory Committee meets 
regularly with management staff to 
review and evaluate the Credit Union’s 
operating policies; ensure internal 
controls are defined, effective and 
followed; review and recommend policy 
changes to the Board of Directors; and 
ensure sound operating procedures 
are adhered to in accordance with 
established policies. 

The Supervisory Committee works 
with the Credit Union’s internal 
auditor to make certain the activities 
of the internal audit department are 
reported to the Board of Directors. The 
Committee also serves as the Board of 
Director’s liaison with the independent 
auditors in carrying out the annual 
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SUPERVISORY
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opinion audit as well as reporting the 
auditors’ findings and recommendations 
to Credit Union members at the 
annual meeting. In the 2018 audit, our 
independent auditors, Moss Adams LLP, 
CPAs, issued an unqualified opinion. 

The Supervisory Committee finds the 
reporting and operating procedures of 
the Credit Union, as well as the actions 
and policies of the Board of Directors, 
Committees and Management, to be 
in compliance with applicable laws and 
regulations.
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SALAL GIVING HIGHLIGHTS

REVITALIZING
COMMUNITIES

In support of the Rebuilding Together 
organization, the Foundation funded six 

critical repair projects that helped people 
continue living in their homes. 

RENEWABLE
ENERGY

EDUCATION

EMPOWERING
NURSES

This past year, Salal made $7,500 grants 
in support of educational opportunities 

organized by King County Nurses 
Association, initiatives to aid our region’s 

homeless population, classes to help ER 
nurses identify and respond to victims 

of human trafficking, and funding for 
multilingual children’s books for families in 

the KCNA Nurse-Family Partnership program.

To learn more about these and other Salal Foundation stories, 
visit thesalalfoundation.org

The Salal Foundation supports organizations that working to build vibrant 
and sustainable communities and to promote a clean energy future. 

In 2019, in partnership with the NEED 
project, the Foundation provided 50 K-12 
classrooms with solar energy learning kits.

Salal Credit Union’s community giving program focuses on educational 
and career development opportunities for the next generation of 
healthcare workers in Washington State through our support of our many 
community partners.






