SALALZ

CREDIT UNION
800.562.5515 + SalalCU.org

Bill Pay - Mobile

Bill Pay allows you to pay your bills to businesses or people through our Mobile Banking app. Follow the
steps below to learn how to make payments to both businesses and individuals.

Note: Bill Pay is only available to those members with an open checking account at Salal.

Bill Pay Disclosure Agreement Welcome to Bill Pay
To begin, select Move Money and then clickon  To set up a payee, click the
Bill Pay. If this is your first time using the Bill Pay Add a Payee button.
service, you must read and accept the disclosure

to Continue.
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Consumer &
Business Bill Pay
Disclosure &
Agreement

Consumer Bill Pay Disclosure &
Agreement

WHAT THIS AGREEMENT COVERS Get Started with Bill Pay

This Agreement contains the terms and

conditions for the use of Salal Bill Pay (“Bill
Pay” or "Service”), a service that Salal Credit Pay and manage your bills with ease using
Union (“Salal,” “Credit Union," “us,” or “we") Mobile Bill Pay. Add a payee to get started.
may provide to you ("you” or "User”). Other
agreements you have entered into with the

Credit Union, including your Consumer
Membership Account & Agreement, or Add a Payee
Business Membership & Account Agreement,

and Electronic Disclosure Consent, as

2 5 & @ 8 ©

Accounts Move Money Deposit Check More

Accounts Move Money Deposit Check More
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Setting Up Bill Pay

Business Payee

If you are paying a business (example: AT&T or Target), select Business. The business payee info

screen will appear.

Adding Business Payee Information

Add the business payee information. You may find it helpful to have a bill from this payee with all the
necessary information when you begin. First enter or select the following information:

e Name of business.

e Funding Account (to send money select your checking account from the drop-down menu).
e Account Number (your account number with the business you are paying).

¢ Re-enter the payee account number to confirm.

Note: If you have entered the correct account number and address for the
company you are paying, those business payments will be set up as either
electronic or check, depending on the arrangement the company (e.g.,
AT&T) has with our Bill Pay provider.

When finished, select the green Next button.

Adding Business Address for the Payee

On the next screen, enter the business mailing address for payments,
their business phone number, and assign your payee a nickname.
When finished, select the green Add Payee button.

Note: The Add Payee button will not enable until all the necessary
information has been completed.

Verification Needed

For your security, a verification code will be sent to verify you are setting up
a new payee. Choose the method you want to use to verify and select the
green Send Code button.

Once you have your verification code, enter the code to confirm and
add a payee and tap Verify.

Making a Payment to the Business
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< Add and Manage Payees

- Add a Payee

Street Address 1

1 Test Rd

Street Address 2 (optional)

City
Seattle

State Zip Code
wa ¥ 98115

Phone Number

(800) 562-5515

Nickname
Testing Inc

Add Payee

When scheduling a payment, it is important to pay attention to the Deliver by date noted within the
Delivery Method box; this is the expected time for the payment to arrive. For example, if your payment
is due 01/12/2025, you would select the Send on date to be 10/7/2025 to ensure the payment is
delivered by the due date. To change the Deliver by date, you will need to modify the Send on date.
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Setting Up Bill Pay

You can also select your payment frequency from the drop-down list.

If you select a recurring payment, your payment will repeat on the day of the month you selected
unless that day falls on a weekend or federal holiday, in which case the payment will be sent the
business day immediately before the weekend or federal holiday to ensure it arrives on time.

Once you have selected your payment frequency, click the green Continue to summary button. After
you have confirmed that the payment information is correct, select the Pay bill button.

Once your payment has been successfully submitted, you will
receive a confirmation code, and the payment will be displayed in the
Bill Pay Scheduled tab on the Bill Pay main page.

Once the payment has been completed, the payment information will be available in History.
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< Make a Payment

Testing Inc +23s5

$102.00

Pay From
® MY CHECKING
2260040

(® $9,370.00

Frequency
One Time

.w.ﬂ

Delivery Method

Standard Check

Send On

10-07-2025

Estimated to Deliver By 10-10-2025

® 8 ]
Accounts Move Money  Deposit Check Mare
REV. 10/25
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< Make a Payment

Fay rram
® MY CHECKING
*AA226-0040
@ $9,370.00

Fraquency
One Time

Delivery Method
Standard Check

Send On

10-07-2025 B

Estimated to Deliver By 10-10-2025
Mema (optianal]
Meme will appear printed on chack 0725

Funds are lypically withdrawn from the funding account
the day of send-on date

Continue to Summary

=] = B

Accoums  Move Money  Deposit Check Mere
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@ Bill Pay

Bill Pay

Make a
Payment

Activity

Scheduled ©

Salal Test Company *3456

et 17,2025

History
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Aceounts Move Money  Deposit Check
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Add and
Manage
Payees

$25.00

Mare
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Setting Up Bill Pay

Pay a Person (P2P)

If you wish to pay an individual (not a business), please select Person on the Add a Payee screen.
Method options are Check, SMS, Electronic, or Email.

Making a Payment to a Person

To schedule a payment to a person, follow the same instructions discussed above when paying a bill to a
business, except, select Individual name from your payee list. Again, make sure to pay attention to the
Deliver by date to be certain the payment is delivered on or before the due date.

Adding SMS Payment Method (Text Message)

Enter the cell phone number of the payee. If you choose the SMS or email payment methods, you will be

asked to enter a Shared Secret/Keyword. This can be a word or short phrase that only you and the person
ou are sending funds to will know. The payee will receive a text message with a link to open.
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v Add a payee

< Add and manage ...

Business Personal

- Add a payee

Payee financial information

Name Payee contact information

Funding account

Payment method

Payment method

TommySalal@gmail.com

Shared cacret

Seattle

Mickname

o Tommy Salal

SMS

Electronic Add payee

Email
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Setting Up Bill Pay

Check Payment Method for P2P

If you choose the Check option, please enter the mailing address and phone number for the person you are
paying. When finished, select the green Add Payee button.

P2P Payments — What the Recipient Sees (Electronic and SMS)

Below is an example of the message an individual will receive when you send them funds through Bill Pay using
the electronic or SMS method. They will open the link in the message, which will launch a page for the individual
to input the keyword you shared with them. The recipient will then be able to input the routing and account
number they would like these funds to be deposited to.

BENE T 2% & 10:01 AM ] B2 N T 71%E 1002 AM - B8N W T 71%E 1002 AM
& # ) mobile H 3 @ billpaysitecom/R + @ Receive payments from
D
PERSONALPAYMENTS
3l Crodit Lnior
Menu =

Hereis how 1o

1. Enter the keyword below that DIANA
has provided.

2. Provide your checking or savings
account number and routing
information.

Receive payments from
D

Keyword

Jior Enter keyword

ere is how t© get started

wants to send you
JECNBXIE 1. Enter the keyword below that DIANA
ph00 to set up your has provided.

2. Provide your checking or savings
account number and routing

a @ Q infarmation Lo nat wish 10 recelve payments from MANA

POWELL at this time,

account.

= BN T TINE 1002 A0 7] 2f & @ T 0% E 10:08 AM
Enter account and routing {3 @ billpaysitecom/R + @
number
PERSONALPAYMENTS
5] it i

This informatian will only be used ta complete
the transaction. Your financial account

number and routing number will not be shared
with i Menu =
Account type

Choose Account Home | Deposit information
Setup complete

T Payment setup complete

Your deposit account

Account number
information has been received

You will now be able to receive payments from
(T . using the account below. A

i notification will be sent ta you the next time
onfirm account numbey P s you money.

e e

SALAL CREDIT UNION
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Setting Up Bill Pay

Manage Payee Information

If you need to update or change information once you have created a payee, just go to Move Money and
select the Bill Pay tile. Select your payee, then go to the Manage tab. Select the pencil icon to edit the
information on the payee, when complete select the green Save button at the bottom of the screen. You
can also delete a payee from this tab.

Hide or Unhide Payees

If you would like to keep a payee but hide them because they are inactive at this time, you just need to go
Move Money, select the Bill Pay tile, select the payee you would like to hide, and select the Manage tab.
There is a slide button to mark the payee inactive.

To review those hidden payees, scroll down to the bottom of your list of payees. You will see a note that
says “You have 1 deactivated payee. View all payees.”

When you go to View all payees, any deactivated payees will be listed with an Inactive note in the
upper corner. You can mark a payee active again at any time.

sp@viimen o %1 L 99%
+ Edit payee details

TOMMY TEST

Active payee () ]

Changing a payee to inactive will remowve the payee
from your default list. You can only make a payee
inactive if you have no scheduled payments.

Street address 1

PO BOX 75029

Street address 2 (optional)

City

SEATTLE

State Zip code
v

WA 98175

Phone number

(800) 562-5515

Mickname
Tommy Test

Funding account

® TEST CHECKING
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Setting Up Bill Pay

Delete Payee

To delete a payee, you will need to go Move Money and select the Bill Pay tile. Next select the Add
and Manage Payees button (swipe to the left to find the button). Then find the payees you want to
delete. Select the trashcan icon at the top right to delete the payee.

Note: Once a payee is deleted, all the history for that payee will no longer be visible within the Bill Pay
tab. You can still see those payments that went out by reviewing your account statements.

M@ iiPmEa o0 % T 99%
< Payee details

Tommy Test B

Payee details ’

Status

Active payee

Address
PO BOX 75029

SEATTLE, WA 98175

Phone number

(800) 562-5515

Default funding account
® TEST CHECKING ***

Default payment method
Standard Check

For your security, we will deactivate the Bill Pay feature if left unused for six (6) months. You can always
restart Bill Pay later.

Need Help? Give Us a Call
If you have questions or need further assistance, feel free to call our Virtual Branch at 206.298.9394 or
800.562.5515.
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